19 April 2011-04-19

To whom it may concern:

I am loving the New Era Italian course that | am busy with and found that within a short time |
could follow much of what was written in the exercises without having to look at the
translation constantly.

The many repetitions of phrases in different contexts is a sure fire way (for me) to retain
them. | feel quite confident that | will be able to understand basic spoken Italian without my
books. ©

I have no hesitation in recommending this course to anyone. | would also like to add that the
pre- and post-sale service from Alan was first class, thank you very much!

Kind regards

Arista van der Merwe

Standerton

Mpumlalanga



